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Frequently Asked Questions 
 

 
 
► What is Riverside Elevate™? 
 
Riverside Elevate is a new online technology platform for delivering Cognitive Abilities Test™ (CogAT®) online. It includes a new user 
interface and a more streamlined process for rostering, assigning tests, proctoring, student test taking, reporting, and more.  
 
► Has CogAT test content changed? 
 
No. The assessment content itself and normative data are not changing. It is the technology that helps support managing your 
assessment program that is being updated to support a superior delivery experience. 
 
► Are the Iowa Assessments or Logramos available on Elevate? 
 
Not just yet. Our initial release of Elevate for the upcoming school year is exclusive to CogAT-only online testing districts. 
 
► What CogAT features are not currently available on Elevate? 
 
At this time additional audio languages, Alternative-Verbal (“Alt-V”), and Post-Screener options are not available. We are working 
on implementing them into the platform but if your program requires any of those options, you will not be able to move now. 
 
► I test using paper/pencil and am a CogAT DataPlus customer. Will I get my score reports though Elevate like I currently do 
in DataManager? 
 
The new Elevate platform is a great reason to move your CogAT program from paper testing to online testing. Managing an online 
program will be easier than ever. We understand if you’d like to continue testing with paper test materials, but we will not begin migrating 
DataPlus customers to the Elevate platform at its launch.  
 
► Will I/staff in my district need to set up a new username and password? 
 
Yes. Each user that will need access into Elevate to help manage your assessment program will need to set up a new username and 
password. You will only need to do this one time. 
 
► Will students need to set up a username and password? 
 
No, students will use their student IDs, a new organization ID and a new proctor room code to log in. The organization ID will be unique 
to your district and the proctor room code will be unique to each educator. Separate, unique codes for each test session will no longer 
be required - each proctor's personal code can be used for all test sessions. 
 
► Will we be able to roster using Clever? 
 
Yes, you can use Clever Secure sync to send us your roster information, and you can also log in using Clever Single Sign On. 
 
► How long will I have access to my DataManager account? 
 
Your DataManager account will remain active, and you will receive advance notification before DataManager accounts are deactivated. 
 
► Will I still be able to access my data in my DataManager account? 
 
Yes. Following your transfer to Elevate, you will have continued access to all historical data through DataManager. 
 
► How long will my existing online testing licenses be available in DataManager? 
 
Once your existing online license balance has been transferred to Elevate, it will no longer be available in DataManager. 
 
► What does Elevate cost? 
 
Just like DataManager, there is no additional charge to use the Elevate platform – just the usual cost of your CogAT testing licenses. 
 
► This sounds great! How do I convince my coordinator to switch to Elevate? 
 
For more information on the Elevate platform, contact your Riverside Insights Assessment Consultant.  
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