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Creating an Account

This guide provides a straightforward, step-by-step process for creating an account
on Riverside Insights' e-commerce platform, ensuring users can easily navigate
through registration and billing. It highlights essential information needed for
account setup and offers tips for selecting products of interest.

1 Navigate to https://store.riversideinsights.com/
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2 Click "Login"

3 Click "Register a new account today."
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4 The first step is the basic sign in information. Please fill out all fields - First name,
Last name, email, password, category, education, and major field of study.

5 Click "Next step"
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6 The next step is billing information. Please fill out all the information: Company or
school name, invoice email, billing address, and shipping address.

7 If billing and shipping addresses are different you can select this button and fill in
a different address for default shipping.



Made with Scribe - https://scribehow.com 5

8 Click "Next step"

9 The address will be validated, if it detects a standardized version it will show this
popup. Click "Yes, use Standardized Address"
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10 Click "Next step"

11 The user can select as many or no products they are interested in. They can select
all classroom or clinical by clicking the "select all" under the section headers.
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12 There are many clinical products. To view them all select "show more"

13 Click "Skip/Next" once selection is complete.
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14 Click here.

15 Click here.
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16 Click this icon. Please note the user can click the links below to the Privacy policy,
terms of use, and terms & conditions.

17 Click "Create account"
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18 There will be a success screen if the account has been created. If not- there will be
a pop up error stating which field needs to be updated to move forward with
creation.

19 Click "Go Shopping!"


